1hnow what is expected of me | Current
| Previous

Funderstand who nvy castomers are and what they need from me | Current
| Previous

Thave the resources L need to get the job done | Carrent
| Previous

I have the necessary authority to get the job done! Current
| Previouws

Our workplace is tolerant of differences | Current
| Previous

Laminformed about the company s direction and how we are doing | Carrent
| Previous

Thnow how to expand my skills and opportunities for growth| Current
| Previows

Hook forward to comung to work each day | Current
| Previows

Tammotivated to put in extra effort | Current
| Previous

My job s challenging | Current
| Previous

I care about how nvy work impacts our customers | Current
| Previows

Fam encouraged to solve problems in new ways | Current
| Previous

Our company values those who have innovative ideas | Carrent
| Previous

| can count onmy co-workers 1o put the tean s needs over thedr own needs | Carrent
| Previows

1 feed valued for my contributions | Current
| Previows

1eed my department is an effective team | Current
| Previous

The employees on our team say what needs to be sald | Current
| Previous

My manager lets me know whent do a good job | Current
| Previows

My manager lets me know when lneed to improve | Current
| Previous

W Strongly Agree | Agree

Overall Employee Engagement by Item
Previous vs. Current
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